
 

 
 

 
 

CLE Workshops  

2014 NCSEA Annual Conference 
Speakers listed are as of  June 20, 2014.  Speakers will be added as they are confirmed.   

 

 

Right-Sized Orders:  The Past, the Present, and the Future (CLE) 

This workshop will examine the concept of right-sized orders.  In so doing, the panelists will 

examine what are right-sized orders, how this concept came about, what it means now, and 

what it means in the future in the context of various socio economic obligors and obligees and 

the ever changing family dynamics. 

Speakers:  Mark Ponsolle (Ramsey County, MN Human Services),  Mark Takayesu (Orange County, CA 

DCSS) 

Moderator: Barry Bloomgren (Hennepin County, MN Child Support Services) 

 

It’s All Relative--How Serial Families Impact Child Support Orders (CLE) 

Join us as we interactively discuss one of the most significant current issues in child support 

case management, policy and case law.  Some of the questions are:  Should there be a 

preference for first families?  How should modifications be handled when there are multiple 

orders?  Are multiple-order-obligee situations different from multiple-order-obligor 

situations?  What if the step-parent provides health insurance coverage?  What is the 

compliance impact on lower-income obligors with multiple orders when withheld income 

approaches the CCPA limits?  Diverse viewpoints will be shared.  

Speakers: Julie Paik (Sonoma County, CA), Diane Potts (Illinois Office of the Attorney General) 

Moderator:  Jeff Ball (YoungWilliams) 

 

Parent Education Programs and Child Welfare Laws – All Children Deserve Good 

Parents (CLE) 

Being a good parent means more than just paying child support.  Learn how innovative 

education programs teach parenting skills that improve families, and result in children having 

emotional and financial support.  This workshop also will examine how child welfare laws and 



policies impact children and our child support cases when parents are unable or unfit to retain 

custody.  Come hear about recent cases, policies, and programs that seek to improve the lives 

of children, one family at a time. 

Speakers:  Marti Sanders-Tonahill (MAXIMUS); Diane Potts (Illinois Attorney General’s Office), Julie 

Bungardner (FirstThingsFirst) 

 

Dare to Boldly Go Where No IV-D Program Has Gone Before . . .(CLE) 

Explore strange new worlds, seek out new ideas.  Join us as we explore new ways to work with 

today’s parents who have a different attention span, who expect things to happen quickly, easily, 

and electronically.  The age of packets of paper and our expectations of understanding and 

compliance will soon be a thing of the past. New service models have taken flight.  Come see 

how our mission, meeting modern family expectations, will help bring new customers to our 

door.  

Speakers:  Robert Lyons (DuPage County, Illinois), Debra Tanner (Arizona Office of the Attorney 

General), Peggy Hawkins, Contra Costa, CA DCSS) 

Moderator:  Mary Morrow (Illinois Child Support) 

 

UIFSA & Beyond: Searching For Common Ground for Mobile Families  (CLE) 

You’ve got a working knowledge of UIFSA and know it doesn’t answer all questions in every 

case. Your state’s version of UIFSA may be different than the version in the other state 

involved – or maybe the other jurisdiction is one where UIFSA doesn’t apply. Our experienced 

panelists will compare the different versions of UIFSA and make suggestions for what to do 

when UIFSA doesn’t give a clear answer. You’ll take away the strategies and resources that will 

make it easier working challenging inter-jurisdictional cases.  

Speakers: Mary Dahlberg (Center for the Support of Families),  Kimberly Curtis (Washington State 

Child Support) 

Moderator:  Rob Velcoff (New York State Child Support) 

What's New, and Does Anyone Understand the Case Law Behind It  (CLE) 

Every year there are new court decisions and findings that cover the full spectrum of the child 

support program; from paternity and order  establishment to enforcement, modification, 

parenting time, international cases and now same sex couples.  This workshop is designed to 

make our IVD practitioners aware of the changes that may affect or alter existing policies and 

practices while delivering services to the families that we serve.   

Speakers:  June Tomioka (Washington Association of Prosecuting Attorneys); Cynthia Bryant 

(Consultant/Trainer) 

Moderator:  Meg Haynes (Center for the Support of Families) 

Right-Sizing Automation - Legal and Ethical Obligations of Safeguarding 

Confidential Data (CLE) 

Join us as we contemplate the right complement of program automation and data safeguards 

from a legal and ethical viewpoint.  Questions we'll explore include:   As we improve 



automation to better serve our program customers, what legal and ethical obligtations must be 

considered?  Does increasing our reliance on social media, mobile apps, paperless offices, 

electronic signatures and virtual attendance outweigh the potential risk of a data security 

breach?  What is the right balance between improving customer self-help options and 

safeguarding their PII?   

Speakers:  Margot Bean (Deloitte Consulting, LLC), Laura Fors (Springfield Regional Prosecutors Office), 

Michael Henry (MAXIMUS) 

 

Veteran Child Support Courts - A New Type of Problem Solving Court (CLE) 

Veterans Treatment Courts provide a holistic approach toward veterans in the criminal arena.  

However, some of the unique aspects of the model -- case management, legal representation, 

coordination among community resources -- can be applied to civil child support cases involving 

veterans.  Stand Down events are held across the country, bringing together community-based 

organizations to assist homeless veterans.  Since 2008 San Diego has included a child support 

court as part of the services offered, which has resulted in veterans being more involved in 

their child support cases, and in some instances, their children's lives.  Minneapolis also 

operates a child support court in conjunction with Stand Down.  In addition, attorneys and the 

child support agency have partnered to present child support legal clinics to veterans 

throughout the year. Come hear about these exciting initiatives and learn how to bring a similar 

program to your local area.  

Speakers:  Meg Haynes (Center for the Support of Families), Sara Sommarstrom (Minnesota Assistance 

Council for Veterans), Shannon Welton (San Diego County) 

 

 


