
 

 

 

 

        NCSEA Employer Forum 

        2014 NCSEA Annual Conference & Expo 

 
Sunday, August 10, 2014 

5:00 PM – 7:00 PM Registration 

Monday, August 11, 2014 

7:30 AM – 5:00 PM Registration 

8:30 AM – 10:00 AM 

 

Workshop:  Cultivating the Employer-Child Support Partnership 
 

This interactive session will feature an overview of how child support agencies and 

employers can effectively and efficiently work together.  Representatives from the Federal 

Office of Child Support Enforcement and state child support agencies will discuss the 

OCSE Portal, state services and outreach, and effective communication and collaboration 

between parties.  Participants will assist in creating the session content and directing the 

discussion with questions submitted prior to the Forum.  And reference materials will 

provide you with important resources.  The goal of this workshop is to ensure you get the 

information you need.  

10:30 AM – 12:00 PM 

 

Plenary I: Exploring Common Ground for the Modern Family 

 
The official welcome to Portland features speakers from the Oregon Department of 

Justice, as we begin this exciting conference.  Federal OCSE Commission Vicki Turetsky 

will address the conference with news for the child support community.   

12:00 PM – 1:30 PM Exhibit Hall Opening &  Reception-style Lunch 

1:45 PM – 3:15 PM 

 

Workshop: Exploring Cyberspace with E-IWO, eTerm & the Debt Inquiry 

Service 

 
During this session you’ll learn about the federal Office of Child Support Enforcement’s 

“electrification” of processes that help states and employers communicate effectively 

including  electronic Income Withholding Orders (e-IWO), Debt Inquiry Service (DIS) and 

electronic terminations (eTerm).  e-IWO, DIS and eTerm allow states and employers to 

exchange information about child support income withholding orders, lumps sum payments 

and terminations electronically! A description of the processes, how they work and how 

your company/organization can implement these projects will be presented. You’ll also 

hear from employers that have implemented e-IWO, DIS and eTerm. And there is NO 

cost to employers to participate in any of the electronic processes. for participating in the 

e-IWO project. The workshop will also review the revised IWO -- published and available 

at the end of May – including changes to the form and instructions. OCSE is also seeking 

your input on developing a federal employer portal – eConnect. 

 

3:15 PM – 3:30 PM Break 

3:30 PM – 5:00 PM 

 

Workshop: National Medical Support & the Affordable Care Act: 

What Can Employers Expect? 

 
The Affordable Care Act did not change child support regulations. However, because of 

child support’s role in establishing and enforcing medical support for children, there are 

overlaps between child support and the Affordable Care Act. Much of the overlap is seen 

in enforcing the terms of a medical support order – especially via the National Medical 

Support Notice (NMSN). This session will 1) review child support’s role in medical 

support; 2) discuss the overlaps and differences between child support and the Affordable 

Care Act; and 3) discuss the most current guidance from the federal OCSE to the State 

child support programs regarding establishing and enforcing medical support – all from the 

employer community’s point of view. Time for Q&A – with child support subject matter 

experts from the federal, state and private sectors – will be built into the session. 

 

5:00 PM - 6:00 PM President’s Reception 



 


